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CALWORKS Spring 2011 Student Self-Assessment 

Survey 

1. What is your current educational goal? (Select all that apply)

 
Response 

Percent

Response 

Count

Earn an Associate's Degree (A.A. 

or A.S.)
72.0% 18

Transfer to a four-year college 60.0% 15

Earn a vocational certificate 4.0% 1

Undecided 4.0% 1

  answered question 25

  skipped question 0

2. What is your current major? (If undecided, type "undecided")

 
Response 

Count

  24

  answered question 24

  skipped question 1
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3. When do you anticipate completing your educational goal(s)? (Select the year and term)

Year

  2011 2012 2013 After 2013 Not Sure

Anticipated Graduation Date: 24.0% (6) 40.0% (10) 24.0% (6) 4.0% (1) 8.0% (2)

Term

  Fall Spring Summer Not Sure

Anticipated Graduation Date: 41.7% (10) 41.7% (10) 0.0% (0) 16.7% (4)

  answered question

  skipped question

4. What is your primary career goal? (If undecided, type "undecided")

 
Response 

Count

  24

  answered question 24

  skipped question 1
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5. Do you participate in student clubs and campus activities?

 
Response 

Percent

Response 

Count

Yes 22.7% 5

No, but I would like to 50.0% 11

No, I am not interested 27.3% 6

If yes, what clubs or activities do you usually participate in? 

 
6

  answered question 22

  skipped question 3

6. Are you currently working? 

 
Response 

Percent

Response 

Count

Yes, I work full-time 4.3% 1

Yes, I work part-time 39.1% 9

No, I don't work 56.5% 13

If yes, where do you work? 

 
9

  answered question 23

  skipped question 2
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7. Are you currently volunteering?

 
Response 

Percent

Response 

Count

Yes 26.1% 6

No 73.9% 17

If yes, where do you volunteer? 

 
6

  answered question 23

  skipped question 2

8. Are you planning on attending WCC during the 2011-2012 academic year?

 
Response 

Percent

Response 

Count

Yes 82.6% 19

No 17.4% 4

Not Sure   0.0% 0

  answered question 23

  skipped question 2
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9. If you will NOT be attending WCC during 2011-2012, why not?

 
Response 

Percent

Response 

Count

I will have completed my program 

and/or degree
33.3% 1

I will transfer to a 4-year 

university
100.0% 3

Other (please specify) 

 
1

  answered question 3

  skipped question 22

10. If you WILL be attending WCC in 2011-2012, what services from CalWORKS will help you 

meet your Educational and Welfare-to-Work requirements? (Select all that apply)

 
Response 

Percent

Response 

Count

Counseling 80.0% 16

Childcare Referrals 55.0% 11

Work-Study/Employment Referrals 85.0% 17

Educational Supplies 95.0% 19

Books 100.0% 20

Parking/Bus Cards 95.0% 19

Other (please specify) 0

  answered question 20

  skipped question 5
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11. Please check the counseling services you have received: (Select all that apply)

 
Response 

Percent

Response 

Count

Individual Counseling Appointments 89.5% 17

Educational Planning 100.0% 19

Progress Reports 73.7% 14

Information Regarding CalWORKS, 

College and Community Resources
84.2% 16

  answered question 19

  skipped question 6
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12. CALWORKS COUNSELING - please select the answer that best reflects how you feel 

MOST of the time.

 
Strongly 

Agree
Agree Disagree

Strongly 

Disagree
N/A

Rating 

Average

Response 

Count

I am able to see my CalWORKS 

counselor when I need to.
89.5% 

(17)
5.3% (1) 0.0% (0) 0.0% (0) 5.3% (1) 3.94 19

I feel comfortable with my 

CalWORKS counselor.
84.2% 

(16)
10.5% (2) 0.0% (0) 0.0% (0) 5.3% (1) 3.89 19

My CalWORKS counselor provides 

me with accurate information about 

my educational and career goals.

68.4% 

(13)
26.3% (5) 0.0% (0) 0.0% (0) 5.3% (1) 3.72 19

My CalWORKS counselor is 

interested in and cares about my 

progress in college.

73.7% 

(14)
21.1% (4) 0.0% (0) 0.0% (0) 5.3% (1) 3.78 19

I am satisfied with the services I 

have received from my 

CalWORKS counselor.

77.8% 

(14)
16.7% (3) 0.0% (0) 0.0% (0) 5.6% (1) 3.82 18

I would recommend my CalWORKS 

counselor to other students.
78.9% 

(15)
15.8% (3) 0.0% (0) 0.0% (0) 5.3% (1) 3.83 19

The progress reports I receive are 

helpful.
42.1% (8) 42.1% (8) 5.3% (1) 0.0% (0) 10.5% (2) 3.41 19

I understand and comply with the 

requirements of the CalWORKS 

program.

68.4% 

(13)
26.3% (5) 0.0% (0) 0.0% (0) 5.3% (1) 3.72 19

I am satisfied with my Educational 

Plan.
68.4% 

(13)
26.3% (5) 0.0% (0) 0.0% (0) 5.3% (1) 3.72 19

I know what I need to do to achieve 

my Educational Plan.
73.7% 

(14)
21.1% (4) 0.0% (0) 0.0% (0) 5.3% (1) 3.78 19

My CalWORKS counselor is 

knowledgeable about the County 

and College CalWORKS program 

policies.

77.8% 

(14)
11.1% (2) 5.6% (1) 0.0% (0) 5.6% (1) 3.76 18

Overall, CalWORKS services are 

useful/valuable to me.
94.4% 

(17)
0.0% (0) 0.0% (0) 0.0% (0) 5.6% (1) 4.00 18

Your comments/suggestions on any area of the program will be helpful. 

 
11
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  answered question 19

  skipped question 6

13. Please select all the job placement services you have utilized: (Select all that apply)

 
Response 

Percent

Response 

Count

Resume Development 70.6% 12

Application 41.2% 7

Mock interview 17.6% 3

Employment Leads 29.4% 5

Assistance with issues on the job 23.5% 4

Work-Study (subsidized 

employment)
58.8% 10

  answered question 17

  skipped question 8
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14. If you did not use any of the job placement services listed previously, please tell us why: 

(Select all that apply)

 
Response 

Percent

Response 

Count

I didn't know about the job 

placement services
83.3% 5

I was not referred 16.7% 1

I am not interested   0.0% 0

I don't have time to work 16.7% 1

I am not required to participate   0.0% 0

I am already employed and have 

no issues I need help with
  0.0% 0

Other (please specify) 

 
2

  answered question 6

  skipped question 19
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15. CALWORKS JOB PLACEMENT - please select the answer that best reflects how you feel 

MOST of the time.

 
Strongly 

Agree
Agree Disagree

Strongly 

Disagree
N/A

Rating 

Average

Response 

Count

I am able to see the CalWORKS 

Job Developer in a timely manner.
22.2% (4) 50.0% (9) 0.0% (0) 11.1% (2) 16.7% (3) 3.00 18

The CalWORKS Job Developer 

communicates with me in a manner 

that helps me understand the job 

placement services.

29.4% (5) 41.2% (7) 0.0% (0) 5.9% (1) 23.5% (4) 3.23 17

I feel the CalWORKS Job 

Developer accepts me and 

understands my situation.
35.3% (6) 35.3% (6) 0.0% (0) 5.9% (1) 23.5% (4) 3.31 17

I feel comfortable sharing personal 

information relevant to my job 

search with the CalWORKS Job 

Developer.

35.3% (6) 29.4% (5) 5.9% (1) 5.9% (1) 23.5% (4) 3.23 17

If I were faced with a work related 

issue, I feel like the CalWORKS 

Job Developer could help me.
35.3% (6) 35.3% (6) 0.0% (0) 5.9% (1) 23.5% (4) 3.31 17

I am satisfied with the services I 

receive from the CalWORKS Job 

Developer.
35.3% (6) 35.3% (6) 0.0% (0) 5.9% (1) 23.5% (4) 3.31 17

I am satisfied with the job I 

obtained with the assistance of the 

CalWORKS Job Developer.

17.6% (3) 23.5% (4) 0.0% (0) 5.9% (1) 52.9% (9) 3.13 17

I am satisfied with the job 

placement process (time lines, 

resume, mock interview, etc.)

23.5% (4) 35.3% (6) 5.9% (1) 5.9% (1) 29.4% (5) 3.08 17

I am satisfied with my resume. 35.3% (6) 52.9% (9) 0.0% (0) 0.0% (0) 11.8% (2) 3.40 17

CalWORKS job placement services 

will be an important resource for me 

when I start looking for 

employment.

47.1% (8) 41.2% (7) 0.0% (0) 0.0% (0) 11.8% (2) 3.53 17

  answered question 18

  skipped question 7
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16. Have you been placed by the CalWORKS Job Developer in a subsidized job/work-study?

 
Response 

Percent

Response 

Count

Yes 26.3% 5

No 57.9% 11

Not Sure 15.8% 3

  answered question 19

  skipped question 6

17. Please select the answer that best reflects how you feel about your subsidized work-

study position. 

 
Very 

Satisfied
Satisifed Dissatisfied

Very 

Dissatisfied

Rating 

Average

Response 

Count

How satisfied are you with the 

subsidized position you received?
44.4% (4) 55.6% (5) 0.0% (0) 0.0% (0) 3.44 9

How satisfied are you with the job 

placement services in obtaining 

your subsidized position?

44.4% (4) 55.6% (5) 0.0% (0) 0.0% (0) 3.44 9

  answered question 9

  skipped question 16
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18. Please select all of the on-campus resources you have used and indicate how useful 

they have been for you.

 
Very 

Useful
Useful Neutral

Slightly 

Useful

Not 

Useful At 

All

N/A (Did 

Not Use 

at All)

Response 

Count

Academic Counseling
73.7% 

(14)
10.5% (2) 0.0% (0) 0.0% (0) 0.0% (0) 15.8% (3) 19

Career/Transfer Counseling
63.2% 

(12)
15.8% (3) 0.0% (0) 0.0% (0) 0.0% (0) 21.1% (4) 19

DSP&S 16.7% (3) 11.1% (2) 0.0% (0) 0.0% (0) 0.0% (0)
72.2% 

(13)
18

EOP&S/CARE 50.0% (9) 11.1% (2) 0.0% (0) 5.6% (1) 0.0% (0) 33.3% (6) 18

Financial Aid
73.7% 

(14)
10.5% (2) 10.5% (2) 0.0% (0) 0.0% (0) 5.3% (1) 19

Health Center 26.3% (5) 21.1% (4) 0.0% (0) 0.0% (0) 0.0% (0)
57.9% 

(11)
19

Tutoring 42.1% (8) 21.1% (4) 0.0% (0) 0.0% (0) 0.0% (0) 36.8% (7) 19

WAM 36.8% (7) 26.3% (5) 0.0% (0) 5.3% (1) 0.0% (0) 31.6% (6) 19

Other Student Services 44.4% (8) 22.2% (4) 5.6% (1) 0.0% (0) 0.0% (0) 27.8% (5) 18

  answered question 19

  skipped question 6
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19. Please select all of the off-campus resources you have used and indicate how useful 

they have been for you.

 
Very 

Useful
Useful Neutral

Slightly 

Useful

Not 

Useful At 

All

N/A (Did 

Not Use 

at All)

Response 

Count

Child Care Referrals 44.4% (8) 11.1% (2) 5.6% (1) 0.0% (0) 0.0% (0) 38.9% (7) 18

Employment Assistance 35.3% (6) 23.5% (4) 23.5% (4) 0.0% (0) 0.0% (0) 17.6% (3) 17

Food Bank 38.9% (7) 11.1% (2) 5.6% (1) 0.0% (0) 0.0% (0) 44.4% (8) 18

Housing/Shelter Information 27.8% (5) 16.7% (3) 5.6% (1) 0.0% (0) 0.0% (0) 50.0% (9) 18

Legal Services 22.2% (4) 16.7% (3) 5.6% (1) 0.0% (0) 0.0% (0)
55.6% 

(10)
18

Mental Health/Crisis Counseling 22.2% (4) 11.1% (2) 5.6% (1) 0.0% (0) 0.0% (0)
61.1% 

(11)
18

Scholarship Programs 33.3% (6) 16.7% (3) 5.6% (1) 0.0% (0) 5.6% (1) 38.9% (7) 18

Substance Abuse 17.6% (3) 0.0% (0) 11.8% (2) 0.0% (0) 0.0% (0)
70.6% 

(12)
17

Other Off Campus Resources 27.8% (5) 0.0% (0) 16.7% (3) 0.0% (0) 0.0% (0)
55.6% 

(10)
18

  answered question 18

  skipped question 7

20. Gender:

 
Response 

Percent

Response 

Count

Female 95.0% 19

Male 5.0% 1

  answered question 20

  skipped question 5
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21. Ethnicity:

 
Response 

Percent

Response 

Count

African-American 5.3% 1

Asian 5.3% 1

Hispanic 63.2% 12

Multi-Ethnic   0.0% 0

Native-American   0.0% 0

White 26.3% 5

Other (please specify) 

 
2

  answered question 19

  skipped question 6

22. Age:

 
Response 

Percent

Response 

Count

<18   0.0% 0

18-20 5.0% 1

21-25 30.0% 6

26-30 30.0% 6

31-40 15.0% 3

41-50 15.0% 3

51-60 5.0% 1

>60   0.0% 0

  answered question 20

  skipped question 5
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23. Is this the first college you have attended?

 
Response 

Percent

Response 

Count

Yes 75.0% 15

No 25.0% 5

If no, what college did you previously attend? 

 
3

  answered question 20

  skipped question 5

24. Are you the first person in your family to attend college?

 
Response 

Percent

Response 

Count

Yes 60.0% 12

No 40.0% 8

  answered question 20

  skipped question 5

25. Comments or Suggestions:

 
Response 

Count

  2

  answered question 2

  skipped question 23

Page 2, Q2.  What is your current major? (If undecided, type &quot;undecided&quot;)

1 Nursing Aug 4, 2011 11:11 AM
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Page 2, Q2.  What is your current major? (If undecided, type &quot;undecided&quot;)

2 Accounting Aug 4, 2011 10:14 AM

3 Humanservice Aug 1, 2011 9:21 AM

4 undecided Jul 18, 2011 12:18 PM

5 chemical dependency councelour Jul 13, 2011 12:42 PM

6 Take nursing classes to become LVN and improve my English, maths, science
and computer skills.

Jun 30, 2011 8:13 AM

7 Child Development Jun 29, 2011 10:51 AM

8 Sociology Jun 21, 2011 10:00 AM

9 nursing Jun 14, 2011 6:55 PM

10 undecided Jun 13, 2011 3:35 PM

11 Vet Tech Jun 8, 2011 1:57 PM

12 Nursing Jun 8, 2011 1:55 PM

13 legal studies Jun 8, 2011 12:56 PM

14 human services May 19, 2011 10:29 AM

15 nursing May 18, 2011 6:21 PM

16 Criminal Justice May 18, 2011 1:23 PM

17 Social and Behavioral Science May 17, 2011 1:07 PM

18 Administration of Justice May 17, 2011 1:00 PM

19 Accounting May 16, 2011 4:54 PM

20 early childhood education May 12, 2011 12:55 PM

21 Administrative Assistant May 12, 2011 11:35 AM

22 Office Administration May 12, 2011 11:08 AM

23 Drug and Alcohol Counseling May 11, 2011 11:51 AM

24 Environmental Horticulture May 4, 2011 7:17 PM

Page 2, Q4.  What is your primary career goal? (If undecided, type &quot;undecided&quot;)

1 Pediatric oncology nurse Aug 4, 2011 11:11 AM

2 Accounting Aug 4, 2011 10:14 AM
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Page 2, Q4.  What is your primary career goal? (If undecided, type &quot;undecided&quot;)

3 Counceloring Aug 1, 2011 9:21 AM

4 undecided Jul 18, 2011 12:18 PM

5 drug and alchol councelour Jul 13, 2011 12:42 PM

6 LVN Jun 30, 2011 8:13 AM

7 Get a Teaching Credential in Spanish Jun 29, 2011 10:51 AM

8 undecided Jun 21, 2011 10:00 AM

9 learn English as cecond language Jun 14, 2011 6:55 PM

10 degree in computer aided drafting Jun 13, 2011 3:35 PM

11 Vet Jun 8, 2011 1:57 PM

12 nurse Jun 8, 2011 1:55 PM

13 paralegal Jun 8, 2011 12:56 PM

14 social worker May 19, 2011 10:29 AM

15 Get a good paying job to support my 3 children May 18, 2011 6:21 PM

16 To work for the Federal Goverment May 18, 2011 1:23 PM

17 To receive my AS and move onto a four year college May 17, 2011 1:07 PM

18 police officer May 17, 2011 1:00 PM

19 undecided May 16, 2011 4:54 PM

20 to teach young children May 12, 2011 12:55 PM

21 To obtain my AS and Ceritficate May 12, 2011 11:35 AM

22 To aquire a position where i can utilize my skills and education perferably behind
a desk

May 12, 2011 11:08 AM

23 certified drug and alcohol counselor. or work in the human service feild. May 11, 2011 11:51 AM

24 undecided May 4, 2011 7:17 PM

Page 3, Q1.  Do you participate in student clubs and campus activities?

1 Sociology Club. Board of Trustees. Hoping to start a newsletter. Aug 4, 2011 11:11 AM

2 not sure Jul 18, 2011 12:18 PM

3 This is my first time in college here, i don't know anything about the clubs and
activities over here.

Jun 30, 2011 8:19 AM
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Page 3, Q1.  Do you participate in student clubs and campus activities?

4 Tutor, volunteer at my children' school, serve at my church, serve in the
community

Jun 29, 2011 10:55 AM

5 eop&s c.a.r.e Jun 13, 2011 3:36 PM

6 Trio, DSPS, EOP&S May 17, 2011 1:01 PM

Page 3, Q2.  Are you currently working? 

1 JCPenney Aug 4, 2011 11:11 AM

2 Pilot Aug 4, 2011 10:14 AM

3 Finical Aid office and at Michaels Arts and Crafts Jun 8, 2011 1:58 PM

4 A-1 Secure Storage Jun 8, 2011 12:56 PM

5 WCC May 18, 2011 6:22 PM

6 Maxim HealthCare Services May 17, 2011 1:08 PM

7 Finacial Aid May 17, 2011 1:01 PM

8 tutoring center May 16, 2011 4:55 PM

9 Tutoring Center May 12, 2011 11:35 AM

Page 3, Q3.  Are you currently volunteering?

1 At Beamer Park Elementary School, at WJUSD Jun 29, 2011 10:55 AM

2 Wcc May 18, 2011 6:22 PM

3 Woodland Police Department and Plainfield Elementry School May 18, 2011 1:24 PM

4 PSG Treasures May 17, 2011 1:08 PM

5 Holy Rosary Catholic Church May 17, 2011 1:01 PM

6 Walters House May 11, 2011 11:51 AM

Page 4, Q2.  If you will NOT be attending WCC during 2011-2012, why not?

1 will be taking fall class's through marysvile campus wcc did not have enough
classes I needed.

May 12, 2011 12:57 PM

Page 5, Q2.  CALWORKS COUNSELING - please select the answer that best reflects how you feel MOST of the
time.

1 Without CalWorks, I wouldn't still be at WCC. The best part of the school. Aug 4, 2011 11:12 AM
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Page 5, Q2.  CALWORKS COUNSELING - please select the answer that best reflects how you feel MOST of the
time.

2 i am very thankful for the oppertoonity to be apart of eopns. thank you :) Jul 13, 2011 12:46 PM

3 Thank you for all your help and support. I would like to suggest that it would be
great you go to the classes to offer the services you provide. I did not know
about you until last year, after 5 years I have been attending the college.

Jun 29, 2011 11:00 AM

4 elizabeth has been very helpful in expaininig things to me step by step and
taking time to meet with me and not just rush me through because she is busy i
am able to meet with her just about any time i need to!

Jun 13, 2011 3:39 PM

5 I think Rosa and Elizabeth are just wonderful and i am happy to have them
helping me throught my years at WCC. I actually would rather go to them than
my real workers by the state cause they actually got time to talk to me and see
me when i need to be seen. I am comfortable with talking to them and they seem
to truly understand what i need and how i am new and not totally sure on how to
get things done yet. I love the calworks program here at WCC. They have helped
me out a lot and i really enjoy seeing them.

Jun 8, 2011 2:07 PM

6 This is an excellent program with excellent staff, they are very supportive and
provide good information.

Jun 8, 2011 12:59 PM

7 Thank you Elizabeth and Rosa for all you do! May 18, 2011 6:23 PM

8 Elizabeth Lara-Medrano was one of the most wonderful person I met in the
CalWORKS program. She provided me information about scholarships and
becasue of it I was albe to get awarded a $1000.00 scholarship. She also helped
me stay focus and motivated. THank you for having people like Elizabeth Lara
Medrano in CalWORKS she does a magnificient job.

May 18, 2011 1:54 PM

9 I am very saticfied with the cal-works program and hope that it continues to
helping students reach their educatinal goals.

May 17, 2011 1:05 PM

10 The CalWORKS services and programs are the reason I am so proficient in me
educational career, and have had the amount of progress and success that I
have achieved.

May 12, 2011 11:38 AM

11 calwoks has really helped me attain my educational goals. they are always
availble when I need them.

May 11, 2011 11:52 AM

Page 6, Q2.  If you did not use any of the job placement services listed previously, please tell us why: (Select all
that apply)

1 there is no job placement coordinator Jun 21, 2011 10:07 AM

2 just recently utilized May 17, 2011 1:10 PM

Page 10, Q2.  Ethnicity:

1 Pacific Islander from Fiji Islands Jun 30, 2011 8:26 AM
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Page 10, Q2.  Ethnicity:

2 Black and White Jun 8, 2011 2:08 PM

Page 10, Q4.  Is this the first college you have attended?

1 College of the Redwoods May 18, 2011 6:25 PM

2 Yuba City College May 17, 2011 1:13 PM

3 Allen Hancock College, Academy of Art University May 12, 2011 11:42 AM

Page 10, Q6.  Comments or Suggestions:

1 The employment specialist needs to be reinstated. Though I have a job now,
Pam was extremely helpful, and we are still in contact to this day. This program
could really help a lot of people in the community get back into school (if we ever
get enough classes for them all).

Aug 4, 2011 11:15 AM

2 Thank you for make us succeed at WCC Jun 29, 2011 11:07 AM


