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Part I: Program Overview 
A. Program Data Overview:
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B. Student Learning Outcomes Assessment Overview: 
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C. Curriculum Overview: 
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D. Scheduling Overview: 
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E. Technology, Equipment, and Facilities: 



___________________ 2017-18, pg. 6 

F. Academic Support Services and Library Resources: 
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G. Staffing and Professional Development: 
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H. Industry Trends/Advisory Committee Recommendations (Required for CTE): 
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What additional data would help with your next program review? 
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Part II: Program Goals and Recommendations 
List any short-term or long-term goals for the program: 
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Recommendation #1: 

Rationale/Supporting Evidence: 

Check all areas that apply: 

 Academic Support
 Curriculum
 Distance Education
 Equipment

 Facilities
 Library Resources
 Professional Dev.
 Safety

 Scheduling
 Staffing
 Technology
 Other: _______________________

Action plan: 

Responsible party/parties: Timeline: 

 Has associated cost: $ ________________ Priority:  _____________________________
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Recommendation #2: 

Rationale/Supporting Evidence: 

Check all areas that apply: 

 Academic Support
 Curriculum
 Distance Education
 Equipment

 Facilities
 Library Resources
 Professional Dev.
 Safety

 Scheduling
 Staffing
 Technology
 Other: _______________________

Action plan: 

Responsible party/parties: Timeline: 

 Has associated cost: $ ________________ Priority:  _____________________________
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Recommendation #3: 

 

 

 

 

 

 

Rationale/Supporting Evidence: 

 

 

 

 

 

 

 

Check all areas that apply: 

 Academic Support 
 Curriculum 
 Distance Education 
 Equipment 

 Facilities 
 Library Resources  
 Professional Dev. 
 Safety  

 Scheduling 
 Staffing 
 Technology 
 Other: _______________________ 

Action plan: 

 

 

 

 

Responsible party/parties:     Timeline: 

  

 Has associated cost: $ ________________  Priority:  _____________________________ 
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Recommendation #4: 

 

 

 

 

 

 

Rationale/Supporting Evidence: 

 

 

 

 

 

 

 

Check all areas that apply: 

 Academic Support 
 Curriculum 
 Distance Education 
 Equipment 

 Facilities 
 Library Resources  
 Professional Dev. 
 Safety  

 Scheduling 
 Staffing 
 Technology 
 Other: _______________________ 

Action plan: 

 

 

 

 

Responsible party/parties:     Timeline: 

  

 Has associated cost: $ ________________  Priority:  _____________________________ 
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Recommendation #5: 

 

 

 

 

 

 

Rationale/Supporting Evidence: 

 

 

 

 

 

 

 

Check all areas that apply: 

 Academic Support 
 Curriculum 
 Distance Education 
 Equipment 

 Facilities 
 Library Resources  
 Professional Dev. 
 Safety  

 Scheduling 
 Staffing 
 Technology 
 Other: _______________________ 

Action plan: 

 

 

 

 

Responsible party/parties:     Timeline: 

  

 Has associated cost: $ ________________  Priority:  _____________________________ 
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Recommendation #6: 

 

 

 

 

 

 

Rationale/Supporting Evidence: 

 

 

 

 

 

 

 

Check all areas that apply: 

 Academic Support 
 Curriculum 
 Distance Education 
 Equipment 

 Facilities 
 Library Resources  
 Professional Dev. 
 Safety  

 Scheduling 
 Staffing 
 Technology 
 Other: _______________________ 

Action plan: 

 

 

 

 

Responsible party/parties:     Timeline: 

  

 Has associated cost: $ ________________  Priority:  _____________________________ 
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Recommendation #7: 

 

 

 

 

 

 

Rationale/Supporting Evidence: 

 

 

 

 

 

 

 

Check all areas that apply: 

 Academic Support 
 Curriculum 
 Distance Education 
 Equipment 

 Facilities 
 Library Resources  
 Professional Dev. 
 Safety  

 Scheduling 
 Staffing 
 Technology 
 Other: _______________________ 

Action plan: 

 

 

 

 

Responsible party/parties:     Timeline: 

  

 Has associated cost: $ ________________  Priority:  _____________________________ 
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Recommendation #8: 

 

 

 

 

 

 

Rationale/Supporting Evidence: 

 

 

 

 

 

 

 

Check all areas that apply: 

 Academic Support 
 Curriculum 
 Distance Education 
 Equipment 

 Facilities 
 Library Resources  
 Professional Dev. 
 Safety  

 Scheduling 
 Staffing 
 Technology 
 Other: _______________________ 

Action plan: 

 

 

 

 

Responsible party/parties:     Timeline: 

  

 Has associated cost: $ ________________  Priority:  _____________________________ 
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Recommendation #9: 

 

 

 

 

 

 

Rationale/Supporting Evidence: 

 

 

 

 

 

 

 

Check all areas that apply: 

 Academic Support 
 Curriculum 
 Distance Education 
 Equipment 

 Facilities 
 Library Resources  
 Professional Dev. 
 Safety  

 Scheduling 
 Staffing 
 Technology 
 Other: _______________________ 

Action plan: 

 

 

 

 

Responsible party/parties:     Timeline: 

  

 Has associated cost: $ ________________  Priority:  _____________________________ 
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Recommendation #10: 

 

 

 

 

 

 

Rationale/Supporting Evidence: 

 

 

 

 

 

 

 

Check all areas that apply: 

 Academic Support 
 Curriculum 
 Distance Education 
 Equipment 

 Facilities 
 Library Resources  
 Professional Dev. 
 Safety  

 Scheduling 
 Staffing 
 Technology 
 Other: _______________________ 

Action plan: 

 

 

 

 

Responsible party/parties:     Timeline: 

  

 Has associated cost: $ ________________  Priority:  _____________________________ 


	Prepared and submitted by: Christopher Howerton, Full-Time Professor of Communication Studies
	Program Data Overview: Data provided for this 2016-2017 program review update indicated the following for all 3 locations (WCC, CCC, LCC): WCC: *Student Success 87.15% (15.02% higher than the WCC location total)*Retention 94.14 %*Low Income by program 72% (3.29% higher than the WCC location total)*Hispanic students 53.65% (2.8% higher than the WCC location total)*22 sections of Face-to-face with an overall enrollment of 531 students; fill rate of 80.45%; and success of 87.15%*Fill Rate 80.45%5 year average WSCH/FTEF = 378.81 (note all courses in this program have a cap of 30 and productivity of 525 is not possible) CCC:* Student Success 57.78% (14.33% lower than the CCC location total)*Retention 77.78%*Low Income by program 91.89% (14.81% higher than the CCC location total)*2 sections of face-to-face with an overall enrollment of 44 students; fill rate of 73.33%; and success of 57.78%)*Fill Rate 73.33%3 year average WSCH/FTEF = 382.5 (only 3 years of data provided and note all courses in this program have a cap of 30 and productivity of 525 is not possible) LCC:*Student Success 81.16% (5.8% higher than the LCC location total)*Retention 88.41%*Low Income by program 90.48% (11.29% higher than the LCC location total)*3 sections of face-to-face with an overall enrollment of 69 students; fill rate of 72.63%; and success of 81.16%*Fill Rate72.63%2016-2017 WSCH/FTEF = 345 (one year of data due to LCC realignment and now officially part of WCC) Overall Program (All Sites)*EOPS 16% of students in the Comm Studies Program (6.26% higher than the overall college)*BOG Fee Wavers 75.62% of Comm Studies students (10.63% higher than the overall college)*Total of 27 sections with an enrollment of 644students. Overall success rate of 84.45% and fill rate of 79.02%*6 degrees have been awarded since 2014  
	Curriculum Overview: Current Curriculum, effective terms, and C-ID:SPECH 1 - Public Speaking (Spring 15) COMM110; CSU/UCSPECH 2 - Oral Interpretation of Literature (Spring 15) COMM170; CSU/UCSPECH 3 - Argumentation and Critical Thinking (Spring 15) COMM120; CSU/UCSPECH 6 - Small Group Communication (Spring 15) COMM140; CSU/UCSPECH 7 - Interpersonal Communication (Spring 15) COMM130; CSU/UCSPECH 8 - Intercultural Communication (Spring 15)COMM150; CSU/UCSPECH 13 - Introduction to Communication Studies (Fall 15)COMM180; CSUSPECH 14 - Persuasion (Fall 15) COMM190; CSU/UCSPECH 15 - Business and Professional Communication (Spring 15) CSUSPECH 16- Gender, Sexual Identity, and Communication (Spring 17) CSU Revised Communication Studies AA-T (Active starting Fall 17) All Active courses have effective terms less than 5 years old. When SPECH 3,7,8,13,and 14 are due for revisions the program would like to submit DE petition so that these courses can be offered point-to-point or as a fully on-line option. All course articulate for transfer. The courses listed above that have CID are directly associated with the AA-T. SPECH 15 maybe eliminated in an upcoming semester. Current conversations with the CTE division and the entrepreneurship certificate maybe revised and SPECH 6 would be a better fit for the student needs. (Discussion in progress) SPECH 1 has been integrated into the FYE pilot.
	Technology Equipment and Facilities: Currently there are no new technology, equipment or additional facilities needs for the program.  The program has updated the department website, and added a form for students to self-identify as majors or to request specific information directly from the program. The FT faculty and the majority of the PT faculty in this program utilize CANVAS for their courses. One ongoing concern is the ability for there to be strong wi-fi in room 808 (this is where we hold the majority of SPECH classes at WCC) Technology at CCC has been adequate for this program. 
	Academic Support Services and Library Resources: Campus academic support (tutoring, WAM, etc.) and Library Resources are currently considered  adequate for this program. There has been an increase in offerings of APA workshops that have been beneficial for all students.
	Staffing and Professional Development: The WCC Communication Studies Program has 1 FT tenured faculty member and 5 PT faculty members serving all 3 sites.  The FT faculty member currently holds 50% reassigned time for his appointment as the college's SLO coordinator and the WCC Academic Senate Vice-President.  These out of classroom assignments has forced the Communication Studies program to have the majority of the courses taught by qualified PT faculty. The department has provided mentoring and support for Part Time faculty to expand their ability to teach a breadth of the curriculum in the program (not just public speaking). In Fall 2017 there is 12 sections of SPECH classes being offered among all sites (10 at WCC, 1 CCC, 1 LCC). 10 sections being taught by PT (roughly 83%).  The program has also recently taken advantage of the District mentor program to introduce a new PT faculty member (who is finalizing his final Thesis project) for our Colusa County Campus offerings. This mentor program outlines how the FT faculty in the program will provide oversight and regular connections with this new instructor to ensure success for the students and provide a positive professional development opportunity for the new instructor. The WCC Communication Studies Program offers courses at all sites. Due to inconsistency of PT schedules developing a consistent staffing plan to ensure rotation of curriculum is available for all sights is challenged. There is extreme growth potential at CCC and LCC. Also, with the potential of expanding to some on-line offerings, WCC would be the only college in our District to have that option for all YCCD students.  In the short term, staffing is sufficient, but an additional FT faculty member is very much needed as we expand course offerings and to help increase student fulfillment of degrees. The FT faculty member in this program is actively involved in professional development as it relates to SLOs, Accreditation, attending multiple institutes such as curriculum institute, leadership institute, guided pathways workshops, and has now served on two external accreditation committees.  Additionally, this member is serving on a state-wide ASCCC sub committee on Educational Policies.  Part-time members in this program are active with various Speech/debate (forensics) collegiate competition/education.  Many attend multiple regional and national communication conferences to stay current in the discipline.  One part-time member also serves as a Dean in another community college district.  
	Program: Communication Studies
	Recommendation01: During next curriculum update for SPECH 3,7,8, 13, and 14 add DE petitions with the updates
	Rationale01: There is not staff able to teach the full breadth of the department at all sites. There is a major growth potential for enrollment because the YCCD does not have any on line offerings for SPECH classes.
	other01: 
	Goals: Updated Department webpage that includes information about the major, all courses, all SLOs, additional resources and an option for direct contact with the department.Link to Updated AA-TLink to Updated Communication Studies WebSiteNew Courses (SPECH 13- Introduction to Communication Studies, SPECH 14-Persuasion, SPECH16-Gender, Sexual Identity and Communication) Link to Course Descriptionslong-term goal is to develop a speech team that can compete in IE (individual events) and either Parliamentary debate or Lincoln-Douglas debate.  This will not be able to happed until another FT member is hired to lead this effort. Another goal would be to identify students who are Communication Studies majors and develop events for them to meet with faculty or invite guest speakers to discuss pathways for communication studies majors and career options. The program would like to be notified of all "majors" so that the program can actively connect and provide support.These goals directly connect with the mission of free exchange of ideas, mutual respect, and civic responsibility. Also, to provide these opportunities for all communication studies students at all locations.
	Action01: During curriculum updates add DE petitions
	Responsible01: Communication Studies FT Faculty
	Timeline01: within 2 years
	Recommendation02: Still want to change SPECH designation to COMM designation.
	Rationale02: Communication Studies (COMM) is how this discipline is know at transfer institutions and will make it easier for students to see the connection.  This has been in the program review for now over 10 years. 
	other02: 
	Action02: Would like the curriculum committee help research how other colleges have made this transition. The rationale that it will take multiple years for this kind of cosmetic change seems unnecessary. Help advocate for a change in policy if necessary for this effort.
	Timeline02: ASAP
	Recommendation03: Request another FT Communication Studies Instructor
	Rationale03: currently 80 % of the program is staffed by part-time faculty. Although qualified, expanding program needs could be better served with another FT member. The plan to expand DE offerings, develop a speech lab, and hopefully develop a competitive speech/debate team will require FT commitment that the current FT faculty in this program is not be able to provide.
	other03: 
	Action03: When the district finally allows WCC to hire more needed permanent tenure-track FT faculty (although the district is receiving Full Time Faculty Enhancement moneys and have been unwilling to apply these monies for this specific intent) The department will submit a formal request for a new position
	Responsible03: Department faculty
	Timeline03: As soon as possible
	Recommendation04: 
	Rationale04: 
	other04: 
	Action04: 
	Responsible04: 
	Timeline04: 
	Cost04: 
	Cost01: 
	Priority01: [Medium]
	Responsible02: Curriculum committee
	Cost02: 
	Priority02: [High]
	Cost03: 
	Priority03: [Medium]
	Priority04: [Select:]
	Recommendation05: 
	Rationale05: 
	other05: 
	Action05: 
	Responsible05: 
	Timeline05: 
	Cost05: 
	Priority05: [Select:]
	Recommendation06: 
	Rationale06: 
	other06: 
	Action06: 
	Responsible06: 
	Timeline06: 
	Cost06: 
	Priority06: [Select:]
	Recommendation07: 
	Rationale07: 
	other07: 
	Action07: 
	Responsible07: 
	Timeline07: 
	Cost07: 
	Priority07: [Select:]
	Recommendation08: 
	Rationale08: 
	other08: 
	Action08: 
	Responsible08: 
	Timeline08: 
	Cost08: 
	Priority08: [Select:]
	Recommendation09: 
	Rationale09: 
	other09: 
	Action09: 
	Responsible09: 
	Timeline09: 
	Cost09: 
	Priority09: [Select:]
	Recommendation10: 
	Rationale10: 
	other10: 
	Action10: 
	Responsible10: 
	Timeline10: 
	Cost10: 
	Priority10: [Select:]
	Review Type: Annual Update
	Industry Trends (CTE): Not Applicable. 
	additional data requests:  We may want to add a radio button so the program can identify if it is a transfer program/ basic skills/ CTE so we can map these reviews  
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	Scheduling Overview: Current WCCSPECH 1-Public Speaking (Every Semester-multiple sections) MW and TH offerings Day and Evening; every third semester Saturday; one section 6-week summerSPECH 6 - Small Group Communication (Every Semester - multiple sections) MW and TH offerings Day and Evening; every third semester Saturday; one section 6-week summerSPECH 7 - Interpersonal Communication (Every Spring Semester - 1 section) Typically a MW afternoon; every third semester Saturday; one section 6-week summer)SPECH 8- Intercultural Communication (Every Fall Semester - 1 section) Typically a MW afternoonSPECH 3 - Argumentation and Critical Thinking (Every Spring Semester - 1 section) Typically a TTH (SPECH 13-Introduction to Communication Studies, & 14-Persuasion) have not been offered because the revised AA-T in Communication Studies was not active until Fall 2017.  SPECH 13 was offered and canceled in Fall 17 due to low enrollment (lack of understanding about the new degree and course by counseling and advising)  It is planned that this required course for the major will be offered in Fall semesters.  Now that the AA-T is active the plan is to offer SPECH 14 in Fall Semesters or in a rotation with SPECH 3 Argumentation so that a student will be able to take one or both within a 4 semester cycle) The new SPECH 16 - Gender, Sexual Identity and Communication course has not been scheduled as it is part of a new social justice degree and should be coordinated with the other interdisciplinary course offerings. Of the approved courses SPECH 2 and SPECH 15 have not been offered in a few years.   SPECH 2 is an elective for the AA-T and it's lack of scheduling does not have a negative impact on a students ability to complete the degree. However, it remains active because of the interest of the department to build an IE (individual events) program.  SPECH 15 was designed for a certificate in the CTE division. The certificate is being revised and it is recommended to remove this course and eventually inactivate this from our curriculum.  It is active until the revisions are submitted officially to curriculum committee. The summer offerings have shown to be successful for enrollment and for student outcome achievement. Current LCCTypically one section of SPECH 1 or SPECH 7 in rotation. Current WCCtypically one section of SPECH 1 or SPECH 6 each semester. However, when we offered two sections of SPECH 6 during the week (one MW on M only) had high fill rates. There is opportunity to expand offerings at these locations.  
	Student Learning Outcomes Assessment Overview: All courses have identified SLOs, and are mapped to the 2 overall program outcomes.  SPECH course SLOs can be seen on the department website here:  https://wcc.yccd.edu/academics/humanities/speech/slo/   SLOs match on the CORs, TracDat, and on the department website. Assessment data is collected for all offered courses and results stored in TracDat. Notable, after the recent LCC realignment for the college, the last assessment of SPECH 1 Public Speaking data was collected from all sights including LCC and CCC.  A variety of techniques are used to assess course level SLOS (observation/performance with the use of a rubric, exam questions, journal entries, self-assessment, portfolio research assignments, etc.) The new SPECH courses that have not been offered are yet to be assessed and is expected to have data collected upon their initial offerings. During the last full program review cycle, a program survey was administered to all SPECH sections. Information from this survey help promoted the addition of new communication study courses and redesign of the AA-T. In a SPECH 6 assessment, it was noted that students were not performing as expected on the portfolio research project. In following semesters examples of best practices with portfolios are now shared, as well as tips for presenting research (such as for participation in the campus research symposium) Due to these additions a record number of groups from the SPECH 6 classes participated in the 2017 spring research symposium. An APA paper template has also been developed and now is expected that students will use APA and no longer have an option of APA or MLA. This change aligned with what is expected for Communication Study students at transfer institutions. During the pre-semester department meeting and various semester conversations between the FT and PT members of the department have opportunities to share observations based on outcome results. Another area where the SLO data indicates needed attention is with the SPECH 3 (Argumentation and Critical Thinking) course the ability for students to identify specific fallacies of logic. The department faculty have been discussing various activites and interventions to reinforce and expose students to this expectation.
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